
Job#

               Return Survey to: Mail Stop O32
Date Of Work:                                                                         
XEROX MANAGED SERVICES CUSTOMER SATISFACTION SURVEY

Please indicate your level of agreement with each of the following statements about XEROX MANAGED SERVICES:


Strongly



Strongly


XEROX PERSONNEL (Skip this section if not applicable)
Agree
Agree
Neither
Disagree
Disagree
Not Applicable
Xerox personnel are responsive to your requirements







Xerox personnel deliver quality work







Xerox personnel meet turnaround times







Xerox personnel resolve problems quickly








Xerox personnel make it their business to understand
your requirements








Strongly



Strongly
OVERALL SATISFACTION
Agree
Agree
Neither
Disagree
Disagree
Not Applicable
The value received for services contracted with Xerox Managed

Services meets your expectations







What best describes your role regarding the order?

I am the decision maker

I placed the order 
I am an influencer to the decision maker

Comments?
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